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s Volatile: Change happens rapidly and on a largé
scale. (nI¥'9))

s Uncertain: The future cannot be predicted with any
precision (nm'm--x).

s Complex: Challenges are complicated by many
factors and there are few single causes or
solutions (:m:.)'\m)

s Ambiguous: There is little clarity on what events
ean and what effect they may have (ninmy)
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?ni1'nan% Manual
2

Is a good coach Empowers team and does
not micromanage

3 4

Expresses interest/concern Is productive and
for team members' success results-oriented
and personal well-being

5

Is a good communicator Helps with career
development

i 8

Has a clear vision/strategy Has important technical
for the team skills that help him/her
advise the team
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